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1. Introduction

This document will first guide you through accessing the SystmOne FCP Clinical Template and

referral form from your SystmOne unit.
The guide will then cover opening the clinical template and recording your consultation with the

patient and sending on an SMSKP referral form if necessary.

2. Accessing the FCP SystmOne templates

In order to access the SMSKP SystmOne FCP Clinical Template and referral letter, SMSKP will
invite each practice to join the SMSKP Organisation Group through Tasks. You can Action this
Task, locate the templates and add to your Clinical Tree / locate in Communications & Letters.

Follow the below steps:

1. Go to Workflow > Task List

Workflow Liser Sysiem Help

B Taswust CirieT
1 L T+ —.

[ New Task..
Ul Patnaiagy 1 Radiclogy Inbox Clriey
@ Oustanding Pathology / Radiology Requests

2. Find Unassigned Tasks

~ 13 aN Tasks
v [ a1 Open Tasks (507)
v [7] Unassigned Tasks (25)
" @ Asgsigned to Groups (429)

3. Open this out and find Organisation Group Membership Invitation
4 You should see a Task from Sussex Partnership MSK Central

|Mon 05 Oct 12207 - LUMSDEN, Ruaidhri at Sussex MSK Partnership {Central)
. Sussex MSK Parinership (Central) (Here) has imdted you to join the SMEKP FCP Organisation Group ofganisation group

|Actian this task 1o approve or dalala ha invite

5. Right Click on the task, and select “Action”.

. A box will now pop up asking for confirmation, Select Yes
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To access the templates navigate within SystmOne as follows:

e Setup — Users & Policy — Organisation Groups

¢ Open the Brighton & Hove Integrated Care Service folder on the left
e Click on SMSKP FCP Organisation Group within that folder

e Click on the Membership tab

e Ensure that your practice’s membership has been approved

& Setup Clinical Tools Workflow User System Help

| Users & Policy 3 ¥, Staff & Organisation Setup
Prescribing > ‘}‘ Staff Leave
Vaccinations > Staff Shifts
Appointments > Public Holidays & Closed Days...
Data Entry > Organisation Details...
Data Output > Payment By Results Contract Setup
i Reference > % Organisation Preferences...
Referrals & Letters > Configure Caseloads...
Mobile Working & Integration > Configure Teams
e Warkflow Support > rganisation Groups
Bk Operaticne 3 Configured Lists
S S d Natification, Task & Pathology / Radiology Redirection
T RBAC Staff Roles
RBAC Business Functions
Import/Export Staff Local Access Rights
. URL & Program Maintenance
Scheduled Jobs
Strategic Reporting Download Configurations
Menu Bar Configuration

Mew Orecp | Joim Grong  Leawe Group  Amend Group  Tramsfer Cnsisip | Ivite Orpanisstions | Delete Group  Retresh

B2 Oney shew groups this orpanssation has joned. © LTIV ATY -annl.:.;l Content |
. —

~ leiyronana s Crganimation v Iarber Since | Msmborthin Apgecvid By
* Brighton. and Hove CCG DDA Bazconshicld Madical Practics (NHS Brighton and Hove CCO) [ et Apgroved
s |8 Erigreee vt Howe ieegratng Care Sel | Beriedd Valley Headhe ars Hub (NHS Brighton and Hovs CC0GO) Mot Approwed
* BCS Shrategic Reporing Gossops Green Medical Centra {(MHE Crawley COG) 07 QL2020 LUMSDEN, Ruaidh:
v Il Srgt H d e ol Hines Mirdical Cantra (MHS Brighton and Hiva C0G) 05 Oct 2020 LUMSTEN, Ruaidhd
* Hérw Communty Servicts Strategd | Links Road Buigery (NHES Brighton and Hive CCGH) Mot Approned
+ Hare Sirasges Faparing PO Prestan Park Surgacy (NHS Brighton and Have CC8) 07 Ot 2020 LUMSTEM, Buyidioni|
Devclopment Saxanboonk Medsenl (NEES Crawtey CCG) Mal Appeoved
* SMEKP FCP Of gasnis stion E‘H‘ Sussaz M3E Patnarship (Cantral (Hare) 0% Ol 2030 Autematc
. P e Sussax MEK Parnership (East) (Hars) Mat Approwad
Wish Park Surgary (MHS Brighton and Howve CEE) 08 02020 LUMSDEN, Roaidhn
Wootlands Surgery (NHS Crawley CCG) 05 Ol 20620 LUMSDEN, Ruaidn

You will need to add the template to the Clinical Tree, but the referral form should just appear in
Communications & Letters.
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3. Completing the FCP SystmOne Template

Please watch the training video before starting your first FCP clinic. You will find details of how to
launch safety protocols and reminders, and these will need to be added to each SystmOne unit you
are added to. There are also process notes, detailed in the next section, which complement the
video:

https://www.youtube.com/watch?v=K0rp04LAcIE&feature=youtu.be

Your practice should have added the FCP Clinical Template to your Clinical Tree as detailed in the
above section. If this has not happened, you should be able to search in the bottom left corner of
SystmOne for ‘FCP’. The template you need to locate is MSKP FCP Assessment:

APROmmmens
[ Appointments
&=| Waiting Lists

1 MSKP FCP Assessment

u Prirt Template: MSKP FCP Assessment

ifep

This is how the Clinical Template will look:

FCP cCarePlan Signposting1 Signposting 2
Presenting Status =
Interventions Clinical reasoning, patient goals and expectatio
Keisolelini il -1[# Advice / Management Plan ImEy 4
Exercises prescribed by FCP
Follow up for same condition O ’ C ’
. Lifestyle counseling ImEy 4
‘Source - ’
Examination Fit for work with restrictions O #
History / Symptoms o & Unfit for work ImEy 4
Examination / Signs o # y,
Dr escription it
Verbal consent for examination o # e
Minor surgery done - injection O ’
*Discussion about clinical red flag warning signs [ 4
Informed consent for procedure D ’
Safety netiing mly 4
Minor surgery done and claimable mEy 4
Covid-19 related presentation o #
Kiserr ot % AHP Fitness For Work Report Form
Referrals for Investigations Referral made to secondary care v ’
Patient Activation Measures
Referral to phiebotomist MIF 4 Referral to MSK || #
Xeray o & Referral for exercise on prescription declined [ 47 Level NIA v
Referral for bone density scan Im@y 4 Signposting to communty exercise group 0o |# Patient Activation Measure ..
MRI request through MSK ICATS service o & i
Outcome
Referral for utrasound investigation ImRy 4
Referral for nerve conduction studies O # *Outcome |4
Other investigation o &
Dlagnosls To enable di: ction - select pathway here — *Area of Symptoms ¥ ’
Shoulder & Elbow Diagnosis X, ’ Hand & Wrist Diagnosis ~| PV
< >
Event Details Information Print Suspend Ok Cancel Show Incomplete Fields

¢ If following up a patient for the same condition, tick the second box down:
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Follow up for same condition

Each tick box has the pencil icon to add additional information should you wish

The first mandatory field is Source, to capture data on how each patient is directed to the
FCP

*Source 2t ’

The next mandatory field is the Discussion about clinical red flag warning signs which
must be completed:

*Discussion about clinical red flag warning signs ’

Patient Activation Measures is only relevant in Coastal practices, if not this can be
disregarded

Outcome is also a mandatory field, to capture where (within practice) patients are directed
to next

You can generate the Fitness For Work Report by clicking the following button:

% AHP Fitness For Work Report Farm

The Area of Symptoms drop down is mandatory

The second Care Plan tab is only relevant to MSK Assist PCNs, currently only Preston Park.
If your practice uses MSK Assist, paste the signposting info that you sent to your patient (or
a summary of this if too much text) into this tab.

Signposting: If you wish to send signposting information to your patient, links can be found on the
third and fourth tabs of the template. These will need to be sent via SMS if possible. It will show in
the patient record that you have signposted to these places but you will need to send the links
manually to the patient.

FCP Care Plan Signposting 1 Signposting 2

Mental Health and Wellbeing Health Trainers | Wellbeing Advisors

Mid Sussex and East Grinstead
A Samartans A Samaritans A Healthy Lifestyles Team A BeeZee Bodies

A Siver Line A SiverLine 4 Together Co. Social Prescriving
P A Sane A Sussex Interpreting Service Social Prescribing A Weight off Workshops - Mid Sussex
A Papyrus A Papyrus A Trans Link: Community Navigation (Switchboard)
A MindOut A MindOut 4. Social Prescribing Plus for BME communities A Weight off Workshops - Crawley
v i s st Gmstend————PHorsham |
A The Mix A The Mix 4. Mid Sussex Weilbeing A Weight off Workshops - Horsham

A CALM A CALM A Age UK West Sussex Social Prescribing

. Mo Hestn o Respores Srvce & MertiHeth R Resgonse Sevice

A Mind A Mind A Crawley Wellbeing

4 Sussex Mental Health Line A Sussex Mental Health Line A. Prescription Plus (Soc Prescr. by Citizen's Adv.)

A Threshold Women's Services (BHT) A Time to Talk Heatth

A Brighton and Hove Welbeing Service A Sussex Oakieal 4. Horsham Welbeing
A Age UK West Sussex Social Prescribing
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4. Referring into SMSKP for AP / Diagnostics / Secondary Care /
Physio

If referring into SMSKP for any of the above, parts of the form will pull into the MSK Referral Form
(shown below in red) so be mindful of this when completing the template:

‘I:l--n-. Evai] dobe L = | Wowd 11 Moy OO0 %1208 '*K

Chadgnp e conofisin® dale wil iflecl 58 offeyi E0l0 emdmiwd To peid B danced wid feeds Be Bl nliar ow e

| [FeP camPun Sgeposing Eigepuving 3
i Prensrimg St mimren s el P e oeae, Rtk gaaly s sEpec sism
| e e = i L e mr
l il up o wew coeulter [ Eamomen prewceied by FOF o &
o - LT SR [m
i comvmmeinan A Far ann wn ceetrea [a
Hpery ¢ Sy o, L g imly
P [ g 0 _’
I O W i o # e —— _‘ 4
"Hacaaden sbaod frw ool g e g [ ’ i il i ’
PP s PO AR [mr
et nery 0o -
Lo B et re R aton 0o~ g o #
1 Tiete s fow Wil e I el ertain, | Dolc o Fotmn Lisky
Fatwrsin oot -' SufnTa e 1o ey cann CRlr imrmr-mmrn
L I... -’ LIS TRy - ’
T B gy & Pubuiogy | Sedcogy 5 Comet foem
1 WS g Fraugh We ITATT servas [ l’ FarfeETE S &l 1A B[RRI TR Ll _’
! B Y R e | ’ Sy 1 Senardls ol cad e [ | ' P Aofvniien Musres.
EalErm b e L OCLCT ke I ’ Livwd Pk -
(= L} ’ Bk ey = " L S ST
[T R e e e e e T e - |
Adcaiher 4 B Cuagremm = @ pre 1 Pen Dagres -
Fig [hagregs = | A vres Cagrown +
feme B = P P b D -
| Fraramong; Cesgramu L _' e Pan hagross '
e e LR T ey ree— -
T Zrpw ] =] P o] e Y ]

Pathology and Radiology: Bloods, x-rays and bone density investigations can be ordered
through primary care. Please check with your practice for the process for these.

You may want to consider using Tasks yourself to remind you that you have ordered these,
awaiting results.

USS, MRI and NCS need to be referred into SMSKP.

1. Once you have completed your template and need to refer into SMSKP, navigate to
Communication & Letters:

Select the new letter icon
e Sender = This organisation
Recipient = An entry in the address book
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EStari Consultalion Meet Evert Event Detaiy Pahoingy Drawing Ao CorsuBEnon Sefingn

Clriest Xkt ¥ Select Sender & Recipient Type
4 Pecats 1) | Sender
= Pafarrals (1) Fitae ) A pextusl saner
L SMEKE Tiage Tempiate AT} || O e ety inthe scearass boak {®: P mrary e 3acrean bkl
B 5 v Soming Pasd 2ie M'JC’*E i
— T o
o 24 Mov. ) The pasent
= Wating Lists 26 Mow ':'ﬂnurm
I () paerd's registered P
ceivaess TRTE
O () Mest of kin
—_— 1§JHI]€C\__ ) Paeni's ususl GF
[Z] Tokn = A
- X
5 Fecord Shaning "5“:1: SM‘ b
— — ] ) Mim
Cirical nformaton 130 —
i Ak () Raterrar Save s Defmlt | | () Reterrer Save on Detfmlt o
[2) Dusgretie Fnva 13 Qet 2 - -
ﬂi'dl." oiculy & Mmookt |
-~
2. Select the relevant SMSKP address
¥ Select Recipient X
Organisation Contacts  Trust Contacts  Search
Collapse AII. Export  Impart
| Contact | Type Address Telephone Fax ‘ Emr
- MSKBrighton Department Sussex MSK Partnership Central, 177 Preston Road, Brighton, BMN1 6AG 03003 038063 he A
i MSK Coastal Department Bognor Regis War Memarial Hospital 01243 623601 01243 623... sc-
Y MSK Crawley  Department Sussex MSK Parnership Central,, Physiotherapy Department- Ground Floor- . 01273 242054 x2 crz
= MSK Horsham Department Sussex M5k Parinership, The Annex, Horsham Hospital Hurst Road, Horsham... 01273 265390 mi
S MSK Vale Department The Vale Primary Care Centre, 15t Floor Above Surgery Bolding Way, Haywards... 03003 035063 he
3. Select Choose Template
SRy
Edgar
Tergiste
LeRer Fypa * | Save o Detmlt
Frar \
e Fima Cramn Tash o b Later =
—

4. Search for the FCP referral form, shown below is the correct form

¥ Chocse a Letter Ternplaie - :
Browse Seanth Favourtes 3

R Saarch = T
g o I Calegory Dencripton i
FCP Ratarrad Form NEW r&mﬂﬂmﬂm Sussda MSH Parnacship Denenic Réfairal -~ I
DOMS | Rufarrals -i-

5. Select Write Now

LLILL L

Eifbar CroyutmOns () WS Word

Tampiste  Chooss Tompists .

Lefin bypee qll_'.:m-untrurm = | Save a6 Detaud

|
Crame Tosh f0\Wribe Later Larcal |
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This will generate the SMSKP referral form and pull the relevant sections into the form. Review an

amend the form as necessary, see form below:

FCP REFERRAL FORM

Fewtarral Tas 13 Dardiug | La-L i =l | H

B e Cibmshak Taades ncl.l Phniks | Rwsrhgroe B il

Carfield Wby Mlasitews (i, | Porws | 1 amsdag Parcay, Wimaiag ests ik Kammtng,
Fansinds She, 068 Shashan | Addes | HeHIE0r
Fisgirawadl G Prazics. ﬁ;"mmmm

L HaTa ¢ Prafurad Mo |
| o o sl weailior | Sk - [
Arkebaos ezt | @ _| AT W AN TR ]

I et | @ uﬂm—-l Caahen e ez agncdaraai | @

Patwm O T WORK dus o caadilza? |l| Hyun, by g for? |

|ﬂndlnmﬂ L]

PLCREL COMPLLTL T SOCTIOMS DOLONE (43 NaD MAMDATOSY

i PRICRTY. @ Razins 8 Urpest (T SEGEHT FLOAST STATIDWAN:

L FOF TRAGE SIS e noan fa e naciia] LI AL BECSERTATION { PATIENT CRREETATION:
[id 8 Apcimrmmt [ | Sacriiny Sam P fw o G g W e
SCCOMINEY SRR FETEERAL SCCIALITY S Piyelec ot o kel

1 Py asrangy | Gasseoey

ADITHRAL DFTICHS:

W oo M. W O (URGENT CHLY
W Worss's [T = JCtaaris

o b e— by AT, s OO el e @
Famm

1 NMATOBBCAL SITC:
[1baad ke 1 | Shoaddar & Elom
[Jika T} M
[ Fain 1 [Rwssmiclagy
(LT [ Tapes
[ ihar

1. TO DT TRIAGLD B SMGHF:
® FestLArca® Pain B Shaursusiogy

L BAROT

I WILL ROORTGT D0 | SOOUCST DAPOT AT TRINGE
[ =3 Far GMGHP IOWOT M2
[ =3 For SMGKP TAFOT thermgird.
[ =3 For SHSKR DAPOT MRS

FCP REFERRAL FORM

HOTC 70 AL a5 Soloag s wa o g Tieicn my
TTRFTON SUSTRIGUTIGN: [Pl riart 22 S Ao T weEE]
Eab: A AR pmeen A & 4 i 008 sopue OO0
OETION
Madiaan:

Corram Ao medication (e T § woasa

Comam Raan Praszrizrions

Biadical llrery [Aosive SIGriECaat, feten Wieon, Pam Sigrifican:
P S pmmany

Curran Frazisnis:

Sigfians pam pragkr;

Abarghar

5 Tap 5N 507 FLas T NaEoi make el 12 thar TSR AArACEL
TR A Th el (0 IR R A T

T [racal e [RELa] "

Catadnann NAESN]

THEREETACIAICE SR 117 FATTHES ST T SRR

e A . [ e

5. Tasking the practice to inform u.ciii v wic 1uivian Tuyuuoe

Following the completion of the referral form, you MUST task the practice to ask them to send the

referral on to SMSKP.

Each practice will have a Task Group that they wish you to use for this. Your trainer will tell you

which group this is or you can ask your practice.

¥ New Task

Ok Apply Template Cancel

For LBeatnnsﬂe\d Medical Practice + | (O Unassigned

Setings | [ include past organisations @ User group | Secrstaries v || ®]| mempers
O Staff member

Me

Sender

O Muttiple staff

Task Letters [~ #  subject ONoSublect (@) EDITESTPATENT-TESTPATEENT, One (V)

[ All recipients must complete
1

B I U ¥ By@ < O Y e [sansgert -l = === =EE B &
Dearteam,

Please send this URGENT referral onto SMSKP ICATS,

Many thanks,

John Smith|

status ot Sartea izl L] resl tioes 2] [ roeees
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6. Setting up the protocol to prompt you to complete all actions

You can set up a Protocol for the FCP template within SystmOne. This protocol will mean that you
are prompted automatically to complete all possible elements of the FCP process:

Complete Template > Refer to SMSKP? > Task Practice to send referral on

in a similar way to pop-ups within SystmOne.

If you wish to use the protocol to make these actions automatic please follow the below guidance on
how to set up and use:

T:\CentralMSK\Projects and Project Management Team\FCP\Training\L&D\S1 Process Notes\V1.0
201104 SMSKP S1 FCP Protocol Set Up.docx

7. Updating your FCP spreadsheet via Teams

As a group all FCPs are monitoring their FCP patients and capturing outcomes for discussion. This
is being done using a spreadsheet held on Teams. To access the spreadsheet you will need to do
the following:

Log into the Teams app

Find the First Contact Practitioner ‘channel’ on the left

Under Files locate the spreadsheet for your PCN (e.g. Healthy Crawley)
Find your tab (with initials).

Add details for each patient

Please do talk to Sally York with any issues / questions.
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